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ict Admin)
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£ Grievance Manager ~ . ) . ~ _
SL. No. + Grievance Id Category Name Lodge Date Lodge Time Closure Time Complainant Details

Name: Sam Kumar —
Mo#: 6666666001

eturned Water Not Supplied 06-03-2021

Name m Kumar

Water Mot Suppli
Mo#: 6666666001

o * New Grievances List

Mot 6666666001 show here

watertotSuppliea 05032023 : : « Click the action button to
Weter Not Supplied - - Assign/Reject the

‘ Particular Grievance

Water Mot Supplied 06-03-2021

. . N Name: Sam Kumar
Water Not Supplied 06-03- 10:43:PM
Mo#: 6666666001
N Mame: Sam Kumar
Water Not Supplied 08-03-2021 12:08:PM
Mo#: 6666666001
. Mame: Sam Kumar
Water Not Supplied x 2 03:05:PM
Mo#: 6666666001 - » < - <« v

. Mame: Sam Kumar
Water Not Supplied 3-20z 03:15:PM /
Mo#: 6666666001 K

Name: Sam Kumar
Mo#: 6666666001

Water Mot Supplied 202 04:04:PM

to 10 of 21 entries
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@ Grievance Details
Grievance Description

Grievance Id 1021
Description Water Leak: Mard 2 attached Image. Department
Category Water Mot Supplied

Lodge Date 0 0 Water Supply Body

Lodge Time 04 Drinking Water anc

Remarks

e Choose the action
Assign /Reject
+ You may Assign the

Map  Sercliie grievance to related

Stockton
=)

Water Supply Body with _

e Mo%estn

S remarks

. Mame: Sam Kumar
Water Not Supplied 08-03-2021 12:08:PM NA
Mo#: 6666666001

. _ MName: Sam Kumar
Water Not Supplied 8-0C ¥ PN N
Mo#: 66666566001

Name: Sam Kumar

Water Not Supplied 08-03-2021 03:15:PM
e - - Mo#: 6666666001 /7 o o o o o0

. _ N m Kumar
Water Not Supplied 20 04:04:PM N
666666001

Showing 1 to 10 of 21 entries
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@ Dashboard

.

7

Grievance Category Lodge Returning Returned By Returning Complainant
s Master < 3 Id 4+ Name - Date *  Remarks *  Dept. +  Date +  Details

» Returned Grievances List
show here

» Click the action button to
view the details about
particular Grievance

Gri M v
&2 Grievance Manager No Record Found !
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D Grievances Returned

!i Grievances Resolved

€© Grievances Rej

ected
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Grievances Resolvea =

& JAL-DRISHTI = Grievance Id Q
W% Privanshu Kumar I‘ Grievances Reso[ved Home / Grievance Manager [ Grievances Res:
(District Admin)
Logout
-
@ Dashboard Show 10 = entries Search: /
#% Master K Copy €SV Excel PDF Print  Column visibility ~
£ cricanceManzger _ _ , » Resolved Grievances List
Grievance Category Lodge Resolving Complainant
B New Grievances . Id - Name - Date Resolve Remarks - Resolved By Dept. - Date - Details -
" SNOW nere
) Grievances Returned H H
revnees e . I o Name: Sam » Click the action button to
01-03- Now the water supply issue Drinking Water and ) o
Sipiked asbeenesolvedinyour  Saniation Department oy oy view the details about

o Grievances Rejected 01:15:PM area. Division-1
b 6666666001

particular Grievance

Showing 1 to 1 of 1 entries Previous Next
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& JAL-DRISHTI ( nee Id Q
W%y Privanshu Kumar 0 Grievances Rejected Grievances Rejected
(District Admin)
Logout . )
E Rejected Grievances |
@ Dashboard Show 10 = entries Search:
TV . S
X Maste g Copy CSV Excel PDF Print Column visibility ~

* Rejected Grievances List

& Grievance Manager v

=18 Grievance Category Rejection Rejection Complainant
; Mew Grievances No. + Id - Name - Lodge Date Remarks - Rejected By Dept. - Date - Details - S h OW h ere
D Grievances Returned 18-02-2021 L. Dhanbad Water Supply ~ 21-02-2021 Name: Sam Kumar . C I I C k th e aCt I 0 n b Utto n to
WaterLeakage 0 o0:pm Test Rejection Admin 01:13:AM Mo#: 6666666001 @ : :
i = ‘ view the details about

!i Grievances Resolved

€ Grievances Rejected

previous [ Net particular Grievance -

Showing 1 to 1 of 1 entries
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ct Admin)

Logout

Grievance Details

Grievance Id

E Citizen Name

- Description
Category
Lodge Date / Time

Hazaribagh
5

Ramgarh
Cantonment
T

Home ievance

nshu Kumar Q Track Grievance :

Grievance Status Timeline

. 18-02-2021
1002

m Kumar o Sam Kumar Lodged new
A pipe is broken here.
Supply Pipe Broken 19-02-2021 12:39:AM

18 2021 / 08:00:PM X L
Assigned By Dhanbad Water Supply Admin To Drinking Water
S »n Department Division-1

it immediately

20-02-2021 01:42:AM

9 Return By Drinking Water and Sanitation Department Division-1
To Dhanbad Wat upply Admin
Dumka
Not belonging to our j

20-02-2021 11:33:PM

e Assigned By Dhanbad Water Nater
and S ation Department D
Durgapur
GGk

o . . .
Bapkura It's under ur jurisdiction only

21-02-2021 01:10:AM

a
To Dhanbad Wat: upply Admin

= e
Jamshedpur - v e Return By Drinki
TTHEREEE

Plap dats S

Mot belonging to our juris:

21-02-2021 01:13:AM

e Cancelled By Dhanbad W upply Admin

T Rejection
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Enter the Grievance Id to
track the details
Grievance related all
information, images with
geolocation & Timeline
of Grievance Status
shows here
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