


• Use your registered 
Mobile Number & 
Password to login

• Insert the captcha and 
login



• Dashboard of Admin 
shows the count of 
Registered Water Supply 
Body, Water Tower, Area 
Covered & Grievance 
Lodged till now 



• Fill the details to register 
the water supply body



• New Grievances List 
show here

• Click the action button to 
Assign/Reject the 
Particular Grievance



• Choose the action 
Assign /Reject

• You may Assign the 
grievance to related 
Water Supply Body with 
remarks



• Returned Grievances List 
show here

• Click the action button to 
view the details about 
particular Grievance



• Resolved Grievances List 
show here

• Click the action button to 
view the details about 
particular Grievance



• Rejected Grievances List 
show here

• Click the action button to 
view the details about 
particular Grievance



• Enter the Grievance Id to 
track the details

• Grievance related all 
information, images with 
geolocation & Timeline 
of Grievance Status 
shows here




