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JAL-DRISHTI
Login

Sign in to your Account !

Mobile number

Password

Forgot Password?

Don't have an account? Register Now
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Use your registered /
Mobile Number &

Password to login

Use Forgot Password .«
link to reset your ok
password using Mobile -
OTP iR
Use Register Now link to L 7
sign up as a Citizen S Y
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*Terms & Conditions

1ave to accept Terms & Conditior

Register Now
ogin

Enter Mobile Number &
validate it using Send
OTP

Enter your correct details
like Name, Password,
Address, State, District,

Block & Panchayat/Ward :
Accept the terms & i
condition to register e T
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Enter your registered
Mobile Number to get
the OTP to reset your

Password

Register Now

Send OTP

»
® v
e o & 0 0
e o o oo @
° . o ce e e
e e & ® 8

e e ® e 0 e o

T
3¢

rd
e 0 4 o 0 * ° o

e



s

4 JacorishTi @)

Citizen
Dashboard

Let's lodge and manage your Grievances

Lodged ‘

24

Grievances Grievances

Notifications

Drinking Water and Sanitation

n Department Division-1:Water will be
supplied in Barwadda and Hirapur at
evening 6:00 PM instead of morning

@ sJ -

Dashboard Grievances Logout

Lodged, Solved &
Cancelled Grievances
count are shown on the
Dashboard

Any announcement by
the water supply bodies
are visible in notification
section

On Pressing the Plus
floating button (on the
bottom right corner) will
open the Grievance Form
Three Tabs shown at the
bottom of the screen are
used for navigating to
respective screens
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@ Grievance Form

o « Select one from various /

éle > lPIeaseSeIectGrievanceCategory * X Grlevance Categorles aS

o ————————— needed
- EREST T ——— e Give a brief Grievance
M 0 D) O description stating the s e
B 0 C b issue related to water G
s oo et P - R supply . .
PO RO O « Capture Image of the B G R0
¢ e e [ wewm | issue (Optional) 7
s P e « On submit, allow GPS S AR
access permission to e
NG e o e lodge the Grievance :

Grievances



i= Grievance List

Supply Pipe Broken
A pipe is broken here

Water Not Supplied
Water not supplied since 3
days in Ward 16.

Water Not Supplied
Water Leakage in Ward 2.
See attached Image.

Water Not Supplied
Pani nhi aa rha hai

Water Not Supplied
No water supply since 2
days

Water Not Supplied

No water

o

Dashboard Grievances

Grievance |d: 1002
Grievance Id: 1003
Grievance Id: 1021
Grievance Id: 1022

Grievance Id: 1025

Grievance a

C 4

Logout
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» Use the Grievances Tab /
to get the List of
registered Grievances

« Tap any Grievance

shown on the list to oK
Track its Status Y
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Timeline

Lodged new
grievance.

18-Feb-2021 08:00
PM

Assigned By
Dhanbad Water
Supply Admin To
Drinking Water and
Sanitation
Department
Division-1
19-Feb-2021 12:39
AM

Returned By
Drinking Water and
Sanitation
Department
Division-1 To
Dhanbad Water
Supply Admin
20-Feb-2021 01:42
AM

Assigned By
Dhanbad Water
Supply Admin To
Drinking Water and
Sanitation

o Remarks: NA

Remarks: Pls
resolve it
immediately

Remarks: Not
belonging to our
jurisdiction

Remarks: It's under
ur jurisdiction only

On Left side of the
Grievance Timeline

department action will be

shown

On Right side of the
Grievance Timeline
Remarks will be shown
added by the respective
Departments
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Feedbock
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<  Timeline

Lodged new
grievance.
01-Mar-2021 01:15
PM

Assigned By
Dhanbad Water
Supply Admin To
Drinking Water and
Sanitation
Department
Division-1
08-Mar-2021 04:15
PM

Lodged new
grievance.
12-Mar-2021 03:53
PM
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Rate the Grievance Service

~Service Feedback

Remarks: NA

Remarks: Pls
Resolve it
immediately

Remarks: Now the
water supply issue
has been resolved
in your area.

Thanks for your prompt response.

Submit

Once the Grievance is
resolved or cancelled, a
feedback form will be
enabled in its timeline
Rate the service as per
your satisfaction based
on stars where 1 Star is
least satisfactory and 5
Star is the most

Enter the service
feedback remarks and
submit
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Use the Logout Tab to
Logout from the
Alerts! Application

Do you really want to Logout?
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