


• Use your registered 
Mobile Number & 
Password to login

• Insert the captcha and 
login



• Dashboard of Water 
Supply Body shows no. 
of Tower Registered, 
Area Registered, Citizen 
Satisfaction Meter, 
Feedback Received

• Bar & Line Graph 
represents different 
statistics related to 
water supply



• Provide the area name 
select Block/Municipal 
Corporation & 
Panchayat/Ward



• Fill the Tower Name, 
Tower Capacity, 
Distributed By, Address, 
Block/Municipal 
Corporation, 
Panchayat/Ward 
Incharge details like 
name, mobile login 
password, department, 
designation



• Select Water Supply 
Area, Water Supply 
Tower, Water Supply 
Start Time, Water Supply 
End Time



• Description of 
Announcement, Start 
Date, End Date



• Pending Grievances List 
Shows here

• Click the action button to 
view the details about 
particular Grievance



• Returned Grievances List 
Shows here

• Click the action button to 
view the details about 
particular Grievance



• Resolved Grievances List 
Shows here

• Click the action button to 
view the details about 
particular Grievance



• Rejected Grievances List 
Shows here

• Click the action button to 
view the details about 
particular Grievance




